
Satellite Tasking

QuickBird

WorldView-1

WorldView-2

The DigitalGlobe constellation of high-resolution satellites offers unsurpassed 
accuracy, agility and collection capacity, imaging more of the world in the 
finest level of detail. It is currently able to collect over 500 million km2 of quality 
imagery per year, offering tremendous tasking capacity as well as building an 
ImageLibrary already larger than any other. Recently launched in October 2009, 
WorldView-2 doubles our collection capacity and allows us to deliver your area of 
interest faster than ever before.

DigitalGlobe offers four tasking options designed to best meet the range of customer 
needs. These fall on a continuum that balances the cost against your project deadlines, cer-
tainty that the imagery will be able to be acquired, and control over the collection window.

Select
Our core tasking option used for most orders.

Select Plus
A higher priority version of Select that offers shorter collection windows, especially for 
areas of greater competition.

Assured
Our unique, high priority option that offers guaranteed delivery based on satellite capacity 
that is exclusively dedicated to these orders. If, in the unlikely event we fail to provide your 
complete AOI as promised, you will receive free imagery from our ImageLibrary to make up 
the difference.  We are the only company to offer a guarantee of this kind. 

Single Shot
Another unique guaranteed-delivery option that provides specific access to the QuickBird 
satellite. As little as six hours after you confirm a Single Shot order, we can acquire an 
image of your AOI. Note: there is no cloud cover protection for this option.

Tasking Options

The most effective way for us to provide you with a reliable source of imagery is to collect 
it prospectively and have it ready and waiting for you in our vast ImageLibrary. However, 
for those times when your specific requirements cannot be satisfied from what we have 
on-hand, DigitalGlobe offers a flexible and comprehensive set of tasking options for you 
to obtain current Earth imagery wherever you need it. We maintain the largest sub-meter 
constellation of satellites, with QuickBird, WorldView-1 and WorldView-2 all available for 
tasking your particular area.

Current Earth Imagery Wherever You Need It
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DeliverablesSpecifications

Delivery Methods

Select Select Plus Assured Single Shot*

Priority
Normal High Guaranteed— 

dedicated 
capacity

Guaranteed—
specified  orbit

Collection 
Window

Flexible:
customer selected 
(up to 365 days) 
or DigitalGlobe 
suggested

Flexible:
customer selected 
(up to 365 days) 
or DigitalGlobe 
suggested

DigitalGlobe 
suggested only 
(must have high 
feasibility)

Customer selected 
from 1 – 14 days

Available
Satellites

QuickBird 
WorldView-1
WorldView-2

QuickBird
WorldView-1 
WorldView-2

QuickBird
WorldView-2

QuickBird

Product 
Exclusions

None Basic Stereo Pair Basic Stereo Pair Basic Stereo Pair, 
Ortho Imagery

Feasibility
Information 
Provided 

• Low/high 
probability

• Suggested 
high probability  
window

• Low/high 
probability

• Suggested  
high probability  
window

High probability  
collection window

Order accepted
if specified time 
is available

Maximum 
Cloud Cover

15% 15% 15% 100%
(see cancellation policy)

Options if AOI 
is not collected 
in full within  
Collection Window

• Purchase/take 
delivery of partial 
collect

• Cancel entire 
order with no 
cancellation fee 
(regardless of 
amount collected)

•  Extend order

• Purchase/take 
delivery of partial 
collect

• Cancel entire 
order with no 
cancellation fee 
(regardless of 
amount collected)

•  Extend order

• Receive free 
ImageLibrary data 
for equivalent 
area (will be billed 
only for area col-
lected)

• Extend order

No charge if AOI 
is not collected

Cancellation

May cancel any 
time prior to 
collect; must pay 
for any successful 
collections

May cancel any 
time prior to 
collect; must pay 
for any successful 
collections

100% cancellation 
penalty after order 
confirmation

May cancel up to 24 
hours before access 
time, 100% cancel-
lation penalty within 
24 hours

Cost $ $$ $$$ $$$$

* AOI must fit within a single pass (13 km wide by 360 km long)

Imagery is delivered on your 
choice of standard digital 
media. All products are 
delivered with image support 
data files.

, firewire


